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1. General conditions 

1.1 Acceptance of this Agreement by 
the User on the Site confirms his full, 
unconditional and voluntary agreement 
with the Agreement. 

1.2 All information on the Site is 
available in English. By accepting the 
Agreement the User agrees to use the 
Site in English, and Itaway Ecotours 
does not bear any responsibility for 
translation or in connection with the 
User’s incorrect understanding of the 
English language. 

1.3 The terms of services shall be 
agreed with the contractor by e-mail or 
through any other electronic 
communication service indicated on the 
Site or by an Itaway Ecotours Agent. 

 

2. Liability waiver 

2.1 In exchange for participation in the 
activities organized by Itaway Ecotours, 
I agree for myself and (if applicable) for 
the members of my group, to the 
following: 

2.1.1 I agree to observe and obey all 
rules and warnings, and further agree to 

follow any oral instructions or directions 
given by Itaway Ecotours, or the 
employees, representatives or agents of 
Itaway Ecotours 

2.1.2 I recognize that there are certain 
inherent risks associated with the 
activities organized by Itaway Ecotours 
and I assume full responsibility for 
personal injury to myself and (if 
applicable) my family members, and 
further release and discharge Itaway 
Ecotours for injury, loss or damage 
arising out of my or my family’s 
presence upon the activities of Itaway 
Ecotours, whether caused by the fault of 
myself, my family, Itaway Ecotours or 
other third parties. 

2.1.3 I assure that I am (and my group) 
physically fit and in a condition that will 
allow us to participate fully in the 
activity(ies). I (and my group) maintain a 
medical insurance that covers me and 
my group for accidents and illnesses 
while participating in the tour(s). I 
understand that Itaway Ecotourss has 
not made, nor will make, any 
investigation into my physical fitness or 
ability to participate in the activity. 

2.1.4 I agree to indemnify and defend 
Itaway Ecotours against all claims, 
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causes of action, damages, judgments, 
costs or expenses, including attorney 
fees and other litigation costs, which 
may in any way arise from my or my 
family’s use of or presence upon the 
facilities of Itaway Ecotours. 

2.1.5 Any legal or equitable claim that 
may arise from participation in the 
above shall be resolved under Brazilian 
law. 

2.1.6 I agree and acknowledge that I am 
under no pressure or duress to sign this 
Agreement and that I have been given a 
reasonable opportunity to review it 
before signing. I further agree and 
acknowledge that I am free to have my 
own legal counsel review this 
Agreement if I so desire.  

2.1.7  The invalidity or unenforceability 
of any provision of this Agreement, 
whether standing alone or as applied to 
a particular occurrence or circumstance, 
shall not affect the validity or 
enforceability of any other provision of 
this Agreement or of any other 
applications of such provision, as the 
case may be, and such invalid or 
unenforceable provision shall be 
deemed not to be a part of this 
Agreement. 

 

3. Booking and payment 
policy 
 
3.1 Itaway Ecotours can only guarantee 
the fulfilments of bookings made forty 
eight hours before the desired activity 
date.  
 
3.2 Itaway Ecotours accepts PayPal, 
that works with credit cards and debit 
cards (Visa, Mastercard and American 
Express), account transfer (only 
available for Brazilian banks) for full 
payments and reservation fees. 
 
3.3 If only the reservation fee has been 
paid in advance, the remainder must be 
paid in cash (BRL) to the Itaway 
Ecotours Guide before the beginning of 
the activity. 
 
3.4 Every activity has a booking fee 
indicated in it's booking page, and will 
be charged as a deposit (per person).  
 
3.5 An extra 10 percent fee will be 
charged for full payments made through 
PayPal (to cover transaction fees).  
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4. Cancellation policy  
 
4.1 Itaway Ecotours doesn't refund the 
reservation fee in case of cancellation. 
 
5. Rescheduling policy 
 
5.1 Up to forty eight hours notice before 
departure, the Contracting part can 
change the activity (rescheduling is only 
possible within the same category of the 
previously booked activity) or date of the 
tour. 
 
5.2 With less than forty eight hours 
notice of the activities’ booked date, the 
Contracting part is unable to change the 
tour or the date of the tour. 

 

5. Refund policy 
 
5.1 On the date of the activity and after 
it has started there will be no refunds 
made by Itaway Ecotours.  
 
5.2 There is only a possibility of refund 
of the reservation fee and full-payments 
in the following cases: 

5.2.1 The Contracting part makes 
double payment to Itaway Ecotours for 
the services because of technical issue; 

5.2.2 Itaway Ecotours only refunds the 
reservation fee if, before the activity 
starts, it cannot happen due to weather 
circumstances, security concerns and/or 
any other event which could affect the 
safety and the integrity of the group. The 
guide of the activity or an Itaway 
Ecotours Agent have the sole right to 
determine when an activity can not 
happen.  
 
5.3 In the circumstances described in 
item 5.2.2, the refund of the reservation 
fee or the full payment will be processed 
with a deduction of ten percent (transfer 
fee) from the originally paid reservation 
fee or full payment. 
 
 
6. Image use rights 

 
6.1 The Contracting Part allows all 
images (photos and videos) taken 
during the activity by Itaway Ecotours 
Staff to be used for commercial, 
marketing and/or other purpose. The 
Contracting Part surrenders any rights 
to charge for the use of these images. 
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7. Operations  

7.1 The activities offered by Itaway 
Ecotours are not privative. Privative 
excursions are only valid when clearly 
requested by the Contracting part. 
Itaway Ecotours requires a minimum 
group size of two persons for Private 
excursions. 

7.2 The activities start at the moment of 
pick-up or when the your guide initiates 
the tour. 

7.3 The following extra fees will be 
applied to the price on the group's 
request for a Privative Excursion: twenty 
five percent for groups of two persons; 
twenty percent for groups of three 
persons, fifteen percent for groups of 
four persons. Groups size above five 
persons will not have any extra fees 
charged. 

7.4 Children under the age of twelve are 
not accepted for the following activites: 
Sugarloaf hike, Pedra da Gávea hike, 
Bico do Papagaio rappelling tour or if so 
informed on the activities booking page 
or by an Itaway Ecotours Agent. For 
other activities children below the age of 

twelve are accepted when accompanied 
by a legal guardian. 

7.5 The activities duration is an estimate 
and depends on the group's physical 
capacity, weather conditions, heavy 
traffic, amount of people in the trail and 
other variables. 

7.6 The transportation for the activities 
are only provided when specifically 
described in the product page or by 
Itaway Ecotours agents or when 
requested (with additional payment) by 
the contracting party. 

7.7 The transportation offered by Itaway 
Ecotours is limited to pick ups and drop 
offs in Rio de Janeiro’s South Zone and 
Central Area. For pick ups and drop offs 
in other areas of the city an extra fee will 
be charged. 
 

I HAVE READ THIS DOCUMENT AND 
UNDERSTAND IT. I FURTHER 
UNDERSTAND THAT BY CHECKING 
THE BOX BELOW, I VOLUNTARILY 
SURRENDER CERTAIN LEGAL 
RIGHTS. 


